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Today’s	Agenda

• Viewbooks	-	yesterday	and	today	

• Today’s	market	and	reaching	them

• The	Young	Harris	College	viewbook	
story

• The	new	viewbook	approach

• Invitation	to	experience	a	multi-
channel	approach

Feel	free	to	submit	questions!		

Questions	will	be	addressed	at	

the	end	if	time	permits.?
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Challenges	in	Student	Recruitment	Today	

• Prospect	expectations	require	a	personalized	
marketing	approach.		

• We	work	in	an	environment	where	immediate	
response	matters.	

• Maximizing	the	benefits	of	your	brand	is	
essential.		

• Communicating	value	has	never	been	more	
important.	

• Effective	print	can	be	challenging	to	manage,	
but	remains	an	essential	component	to	your	
outreach	strategy.
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History	of	Viewbooks

• Traditional	viewbook	–	30+	page	book	
including	anything	and	everything	
about	your	college.	

• The	essential	tool	to	provide	prospects	
with	every	piece	of	information	they	
would	ever	want	or	need	(now	it’s	the	
web	site).	

The	internet	changed	everything…

All	your	information	is	on	your	website	

No	one	reads	static	information!	
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51%		
were	mostly	

graphics/images	

99%	are	
STATIC!	

The	same	message	to	

everyone.

Number	of	Pages:	

- Most:	360	
- Least:	5	
- Average:	31	

Finished	Size:	

- Most	common	were	
8.5”x11”	or	11”x8.5”	
- Largest:	15”x10”	
- Smallest:	7”x5”

40%		
were	mailed	in	
white	or	cream	

envelopes	

Only	

7%		
included	a	

relevant	letter	

A	2017	Review	of	91	Viewbooks
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Traditional	Approaches

Your	shelf	is	stocked	and	then…

- A	new	program	is	added	(or	perhaps	one	sunsets)
- You	find	an	error	in	the	copy
- You	have	a	great	year	and	run	out	of	viewbooks
- Your	print	estimate	was	over-enthusiastic
- You	have	a	great	response	to	search	and	the	back	office	can’t	keep	up	
with	mailing	viewbooks
- It’s	semester	break	and	student	workers	are	gone,	slowing	down	the	
mail	time
- The	school	earns	a	major	award	or	ranking	and	it	isn’t	in	the	
viewbook
- The	school	has	a	name	change

Your	Process:

- Student	requests	information
- Back	office	re-keys	information	into	your	system
- Once	you	have	enough	for	a	full	label	sheet	you	mail	a	batch	-	or	
when	you	have	enough	to	send	bulk

…	Now	what?!
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Reaching	Your	Prospects

4	Keys	to	Success	

• Immediate

• Relevant

• Automated

• Trackable
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Events

Other	Lead	Sources

Digital	Marketing

Website	Inquiry	Links	

Lead	Generation

In	print,	on-line	and	beyond!

Dynamic	Form	Fill	OR	
Import

Personalized	Online	Viewbook	
Instant	response	24/7

Email	Nurturing Text Voice	Blast

Rep	Auto	To-Do	

Re-Target	Digital	Nurture

The	Future	of	Viewbooks

Personalized	Print	Viewbook	
Printed/mailed	within	24	hours

Now that you’ve learned 
About YHC, come see it in person!

Tiffany High
69 Wildwood Lane
Comer, GA 30629
DDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAA

100619-YHC-Viewbook V1
Major: Psychology
MajorLayer: Psychology
Sport/Student Life: Sports

Discover.YHC.edu/TiffanyHigh

YOUNG HARRIS COLLEGE

1
2
3
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Used	only	email,	but	offered	microsite

Used	Only	Print

Used	Email	and	Phone

Single	Email	was	only	Communicagon

Used	Email,	Print	and	Phone

Inquiry	Form,	No	Response

Used	only	email	to	communicate

Used	Email	and	Print

No	form

0 0 0 0 1

24%

29%

55%

18%

3%

27%

10%

20%

8%

Channels	Used	for	Undergraduate	Inquiries

Results	of	secret	shopping	280	undergraduate	institutions.
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Why	Include	Print

	

higher	

click	through	rate	for	
those	who	received	

print.	

14%	
higher	

open	rates	for	those	
who	received	print.

37%	

of	parents	are	still	
highly	involved	with	
their	child’s	college	
search	process.	

-Eduventures

2/3
More	than
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Caslon & Company

Today’s	Print

RELEVANT 
CONTENT 
CAN LIFT 

YOUR 
RESPONSE 
RATES BY 
10 TIMES!

Campus life and living at MSOE are as much part of the learning experience as 
any class or lab. There are plenty of student activities, servant-leadership projects 
and volunteer opportunities to choose from that will build your character and your 
resume. 

Student Organizations
MSOE has more than 90 official student organizations including student 
government, Greek Life, honor societies, music, professional, club sports, campus 
ministry, special interest and service organizations.

Residence Halls
Nearly all freshman and sophomores live in one of MSOE’s residence halls. Besides 
the convenient location, living in the heart of campus offers an opportunity to forge 
lifelong friendships and take advantage of a personal support network that wants 
to help you succeed.

More than 20 Raider men’s and women’s teams compete in the National Collegiate 
Athletic Association (NCAA) Division III. In the past few years, several MSOE teams 
have brought home conference championships and had NCAA tournament berths. 
You may also participate in less formal intramural and club sports, which cover 
a wide variety of interests. And if you’re simply looking to maintain your personal 
health and wellness, there is the Kern Center, MSOE’s 210,000-square-foot health, 
fitness, and recreation facility that all students are free to use!

MEN’S NCAA DIV III SPORTS
Baseball, Basketball, Cross Country, Golf, Ice Hockey, Lacrosse, Rowing, Soccer, 
Tennis, Track & Field, Volleyball, Wrestling

WOMEN’S NCAA DIV III SPORTS
Basketball, Cross Country, Soccer, Softball, Tennis, Track & Field, Volleyball

INTRAMURALS & CLUB SPORTS
Flag Football, Volleyball, Dodgeball, Basketball, 
Kickball, Ice Hockey, Indoor Soccer,
Floor Hockey, Softball, Bowling, Rugby,
Swimming, Ultimate frisbee and
Women’s Rowing

Athletics &
Campus Life

Raider Sports

Get started today! Visit your personal microsite to learn more:

60KStarting Salary Civil Engineering

Civil Engineering
Freshman-to-Master’s Degree

Civil engineers are responsible for the design and construction of the infrastructure necessary to support 
civilized society. Graduates of the program have a strong command of mathematics, natural science and 
engineering principles. In addition to these technical skills, they are proficient in professional areas such 
as teamwork, leadership, business and public policy. This degree will give you the skills needed to pursue a 
wide range of in-demand careers.

MSOE prepares graduates for immediate entry into industry. 
Companies now employing MSOE graduates include:

• ARCADIS
• MillerCoors
• Milwaukee County
• Wisconsin DOT
• Spancrete
• Kiewit and Mortenson Construction.

Recent Graduates

Business, engineering and nursing students at MSOE have one 
thing in common: they all practice textbook theory in real-life, 
state-of-the-art laboratories. In fact, understanding theoretical 
concepts and knowing how to apply them is key to the success 
of MSOE graduates. Employers consistently remark that MSOE 
graduates “hit the ground running,” and that’s thanks in 
large part to extensive laboratory experimentation. In addition, 
students can hone their skills in cutting-edge research facilities 
on campus—and get paid for it, too!

Laboratories & Research

Minimum 3.0/4.0 GPA from a minimum of 1 year of previous course work 
(30 semester hours/45 quarter hours)

100%Job Placement Rate Civil Engineering

start.MSOE.edu/AndrewAnnett

Alex,
Let’s get started on your career path with 
a degree in Architectural Engineering!

Civil Engineering 

Campus life and living at MSOE are as much part of the learning experience as 
any class or lab. There are plenty of student activities, servant-leadership projects 
and volunteer opportunities to choose from that will build your character and your 
resume. 

Student Organizations
MSOE has more than 90 official student organizations including student 
government, Greek Life, honor societies, music, professional, club sports, campus 
ministry, special interest and service organizations.

Residence Halls
Nearly all freshman and sophomores live in one of MSOE’s residence halls. Besides 
the convenient location, living in the heart of campus offers an opportunity to forge 
lifelong friendships and take advantage of a personal support network that wants 
to help you succeed.

More than 20 Raider men’s and women’s teams compete in the National Collegiate 
Athletic Association (NCAA) Division III. In the past few years, several MSOE teams 
have brought home conference championships and had NCAA tournament berths. 
You may also participate in less formal intramural and club sports, which cover 
a wide variety of interests. And if you’re simply looking to maintain your personal 
health and wellness, there is the Kern Center, MSOE’s 210,000-square-foot health, 
fitness, and recreation facility that all students are free to use!

MEN’S NCAA DIV III SPORTS
Baseball, Basketball, Cross Country, Golf, Ice Hockey, Lacrosse, Rowing, Soccer, 
Tennis, Track & Field, Volleyball, Wrestling

WOMEN’S NCAA DIV III SPORTS
Basketball, Cross Country, Soccer, Softball, Tennis, Track & Field, Volleyball

INTRAMURALS & CLUB SPORTS
Flag Football, Volleyball, Dodgeball, Basketball, 
Kickball, Ice Hockey, Indoor Soccer,
Floor Hockey, Softball, Bowling, Rugby,
Swimming, Ultimate frisbee and
Women’s Rowing

Athletics &
Campus Life

Raider Sports

Get started today! Visit your personal microsite to learn more:

Job Placement Rate Architectural Engineering

56KStarting Salary Architectural Engineering

Architectural Engineering
Building Success

Architectural engineers make sure buildings function properly and meet users’ needs, from initial concept 
through design of heating, cooling and electric systems, among other duties. MSOE’s architectural 
engineering program prepares graduates for careers in the design and construction of buildings and building 
systems. Lecture and laboratory courses – led by industry-experienced faculty – integrate theory and the 
practical application of design principles, practices, methods and materials. The program provides students 
with a core of mathematics, science, construction materials, methods, engineering science and building 
information modeling. Accredited by the Engineering Accreditation Commission of ABET, http://www.abet.org.

Business, engineering and nursing students at MSOE have one 
thing in common: they all practice textbook theory in real-life, 
state-of-the-art laboratories. In fact, understanding theoretical 
concepts and knowing how to apply them is key to the success 
of MSOE graduates. Employers consistently remark that MSOE 
graduates “hit the ground running,” and that’s thanks in 
large part to extensive laboratory experimentation. In addition, 
students can hone their skills in cutting-edge research facilities 
on campus—and get paid for it, too!

MSOE prepares graduates for immediate entry into industry. 
Some career choices for architectural engineering graduates 
have included: Structural Engineer, Electrical Systems 
Engineer, Fire Protection/Plumbing Engineer, Heating, 
Ventilating and Air Conditioning (HVAC) Engineer.

Laboratories & Research

Careers in Your Field

For transfers: Official high school transcripts and ACT or SAT are required if less than 24 total 
college credits have been completed.
If the student has been out of high school of more than five years, no ACT/SAT is required.

100%

start.MSOE.edu/AlexBrautigam

Andrew,
Let’s get started on your career path 
with a degree in Civil Engineering!

Architectural Engineering 

Campus life and living at MSOE are as much part of the learning experience as 
any class or lab. There are plenty of student activities, servant-leadership projects 
and volunteer opportunities to choose from that will build your character and your 
resume. 

Student Organizations
MSOE has more than 90 official student organizations including student 
government, Greek Life, honor societies, music, professional, club sports, campus 
ministry, special interest and service organizations.

Residence Halls
Nearly all freshman and sophomores live in one of MSOE’s residence halls. Besides 
the convenient location, living in the heart of campus offers an opportunity to forge 
lifelong friendships and take advantage of a personal support network that wants 
to help you succeed.

More than 20 Raider men’s and women’s teams compete in the National Collegiate 
Athletic Association (NCAA) Division III. In the past few years, several MSOE teams 
have brought home conference championships and had NCAA tournament berths. 
You may also participate in less formal intramural and club sports, which cover 
a wide variety of interests. And if you’re simply looking to maintain your personal 
health and wellness, there is the Kern Center, MSOE’s 210,000-square-foot health, 
fitness, and recreation facility that all students are free to use!

MEN’S NCAA DIV III SPORTS
Baseball, Basketball, Cross Country, Golf, Ice Hockey, Lacrosse, Rowing, Soccer, 
Tennis, Track & Field, Volleyball, Wrestling

WOMEN’S NCAA DIV III SPORTS
Basketball, Cross Country, Soccer, Softball, Tennis, Track & Field, Volleyball

INTRAMURALS & CLUB SPORTS
Flag Football, Volleyball, Dodgeball, Basketball, 
Kickball, Ice Hockey, Indoor Soccer,
Floor Hockey, Softball, Bowling, Rugby,
Swimming, Ultimate frisbee and
Women’s Rowing

Athletics &
Campus Life

Raider Sports

Get started today! Visit your personal microsite to learn more:

61KStarting Salary Engineering

Engineering
MSOE’s bachelor’s degree in engineering provides a general, flexible interdisciplinary curriculum in the 
engineering field offering a firm grounding in the fundamentals of engineering science and engineering 
design. Numerous elective options offer the opportunity to customize the technical focus of this degree 
program. Accredited by the Engineering Accreditation Commission of ABET, http://www.abet.org.

For transfers: Official high school transcripts and ACT or SAT are required if less than 24 
total college credits have been completed.
If the student has been out of high school of more than five years, no ACT/SAT is required.

Business, engineering and nursing students at MSOE have one 
thing in common: they all practice textbook theory in real-life, 
state-of-the-art laboratories. In fact, understanding theoretical 
concepts and knowing how to apply them is key to the success 
of MSOE graduates. Employers consistently remark that MSOE 
graduates “hit the ground running,” and that’s thanks in 
large part to extensive laboratory experimentation. In addition, 
students can hone their skills in cutting-edge research facilities 
on campus—and get paid for it, too!

Laboratories & Research

Engineering bridges the world of science and the real-world 
by turning ideas into reality. Creative problem solvers and 
innovators, engineers use the latest science, tools and 
technologies to advance society and improve people’s lives.

The Engineering Field

100%Job Placement Rate Engineering

start.MSOE.edu/KarolGoszczynski

Karol,
Let’s continue your career path with a 
degree in Engineering!

Engineering 
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The	Young	Harris	College	Story

Going	beyond	a		traditional	
viewbook	experience:	

Dare to:Dare to:Dare to: ..

Y O U N G  H A R R I S  C O L L E G E
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The	Young	Harris	College	Story

Personalized	Viewbook

Personalized	Online	Viewbook

Targeted	Digital	Ads

Hi Kerri, 
Our next Open House 
is Saturday October 12.  
Sighup at:  
www.discover.yhc.edu/
KerriRamseyPersonalized	Email

Personalized	Text/Voice

Now that you’ve learned 
About YHC, come see it in person!

Tiffany High
69 Wildwood Lane
Comer, GA 30629
DDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAA

100619-YHC-Viewbook V1
Major: Psychology
MajorLayer: Psychology
Sport/Student Life: Sports

Discover.YHC.edu/TiffanyHigh

YOUNG HARRIS COLLEGE

1
2
3
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The	Young	Harris	College	Online	Viewbook

• Immediate

• Relevant	

• Personalized	

• Trackable
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Now that you’ve learned 
About YHC, come see it in person!

Tiffany High
69 Wildwood Lane
Comer, GA 30629
DDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAA

100619-YHC-Viewbook V1
Major: Psychology
MajorLayer: Psychology
Sport/Student Life: Sports

Discover.YHC.edu/TiffanyHigh

YOUNG HARRIS COLLEGE

1
2
3

Now that you’ve learned 
About YHC, come see it in person!

Jeffery Butcher
302 Utah Avenue
Warner Robins, GA 31093
DDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAA

100619-YHC-Viewbook V1
Major: Religious Studies
MajorLayer: Religious Studies
Sport/Student Life: Student Life

Discover.YHC.edu/JefferyButcher

YOUNG HARRIS COLLEGE

1
2
3

How	Variable	Print	Works

Learn more about the value of a Young Harris education:
Discover.Yhc.edu/JefferyButcher

Here at Young Harris College, we engage in understanding and evaluating diverse 
perspectives and backgrounds. By discussing new and intriguing ideas with 
professors and peers in an open-minded environment, you learn from others 
around the world who believe in and practice vastly different ways of life. Such 
engagement profoundly empowers your confidence as a globally-minded 
individual. The Pew Research Center published its U.S. Religious Knowledge Survey 
in September of 2010, and their findings suggest a strong correlation between 
knowledge about religion and general academic achievement. Put simply, those 
who know about religion know more.

Studying religions is fundamentally an initiation into ways of responding well to 
cultural diversity. With courses in Buddhist thought, Christian scriptures, Islamic law 
and more, the study of religion gives you the opportunity to explore vastly different 
worlds of meaning and purpose in relation to the sacred. A Bachelor of Arts degree 
in Religious Studies also equips you to better understand yourself in light of 
similarities and differences with those of other religions—or even those of no 
religion at all. Through comparison, you can see your own values, interests and 
spirituality more distinctly, and thus more carefully adapt to our ever changing 
cultures.

Your faculty are experts in religious studies and philosophy and are here to help you 
become good interpreters and creators of culture, while remaining sensitive to 
diversity. As a religious studies major, you’ll engage in a course of study that 
demands critical rigor toward the ways religions have at times enhanced and at 
other times undermined human flourishing. You will also gain an empathetic 
understanding of diverse responses to humanity’s deepest and most fundamental 
questions, as well as a thorough academic understanding of the histories, practices 
and doctrinal perspectives of religions and philosophical positions.

Religion and interfaith understanding play a crucial role in maintaining a just and 
peaceful world. People who possess such understanding can make an important 
contribution in any field, such as human rights, education, public policy, 
international relations, law, government and nonprofit organizations.

DISCOVER YOUR INTERESTS, PASSIONS AND FUTURE. MAJORS
Art

Biology

Business & Public Policy 

Chemistry

Communication Studies

Creative Writing

Education

English

Environmental Science

History

Interdisciplinary Studies 
(Discover Degree)

Mathematics

Music

Music Education

Musical Theatre

Outdoor Leadership

Psychology

RELIGIOUS STUDIES

Spanish

Theatre

Undeclared

JEFFERY,

Learn more about the value of a Young Harris education:
Discover.Yhc.edu/TiffanyHigh

Dare to embark on undiscovered paths. Explore the complexities of 
developmental, abnormal, learning and biological psychology. Learn more 
about yourself and others.

Our faculty are experts in the field, and the psychology program at Young 
Harris College focuses on scientific knowledge, explaining why people think 
and act the way they do. Our curriculum is traditional so you graduate with a 
broad background in psychology, instead of limiting your potential or 
specializing in any one topic—that’s what graduate school is for. 

Although this field is over a century old, there’s always something new to learn 
and interesting ways to apply your knowledge. Psych majors get involved with 
scientific research on campus, interdisciplinary work, student organizations 
and volunteer opportunities.

Students who choose to major in psychology are typically interested in 
working with and helping people—and not all jobs require advanced degrees. 
Our program will prepare you for careers in counseling, human resources, 
education, health, corrections, law, advertising, research, therapy and more. 
We’re also seeing more future doctors and nurses studying psychology to 
prepare for managing patients and staff.

DISCOVER YOUR INTERESTS, PASSIONS AND FUTURE. MAJORS
Art

Biology

Business & Public Policy 

Chemistry

Communication Studies

Creative Writing

Education

English

Environmental Science

History

Interdisciplinary Studies 
(Discover Degree)

Mathematics

Music

Music Education

Musical Theatre

Outdoor Leadership

PSYCHOLOGY

Religious Studies

Spanish

Theatre

Undeclared

TIFFANY,

Learn more about YHC mountain lions: Discover.Yhc.edu/TiffanyHigh

LEADERSHIP. TEAMWORK. TRUST. More than good 
ideas, these are real values you’ll see in action at Young 
Harris College. Our sports provide healthy competition 
that exercises the body and mind—but they’re also good 
for the soul. Maybe that’s why many of our students 
choose to be athletes. The Mountain Lions are fierce 
competitors in the Peach Belt Conference, one of the 
strongest and most prestigious NCAA Division II 
conferences in the country. Peach Belt championships—
like the one our men’s soccer team recently took home—
give our students the opportunity to compete at the 
highest level and feel the thrill of being in local as well as 
national spotlights. But whether you’re playing on the field 
or cheering from the stands, school spirit is contagious.

GAME ON
I’VE LEARNED LEADERSHIP, TIME MANAGEMENT, THE IMPORTANCE 

OF A POSITIVE ATTITUDE AND A TENACIOUS WORK ETHIC BY BEING AN 
ATHLETE AT YHC. THESE SKILLS HAVE HELPED ME ON THE COURT, IN 
THE CLASSROOM AND IN THE VARIOUS ORGANIZATIONS I’M INVOLVED 
IN ON CAMPUS–THREE THINGS THAT HAVE ENRICHED MY EXPERIENCE 
AND DEEP LOVE FOR YHC.

–JADA WILLIAMS, HISTORY MAJOR

Baseball
Basketball
Competitive 
Cheerleading

Golf
Lacrosse
Soccer
Tennis

Basketball
Competitive 
Cheerleading
Golf

Lacrosse
Soccer
Softball
Tennis

MEN’S SPORTS WOMEN’S SPORTS

FUN. FRESH AIR. FELLOWSHIP. Our dynamic college 
community and beautiful mountain setting keep students 
active and engaged. YHC clubs and organizations allow you 
to continue doing the things you enjoy–like Greek life, Bass 
Fishing Club, and the Chapel Ministry Team–and provide 
new activities to explore. From the Anime Club to the 
Young Democrats, students find interesting ways to get 
involved and make new friends. The Rollins Campus Center 
offers comfortable student gathering spaces, a 25-seat 
movie theatre, Chick-fil-A Express, and a Starbucks. The 
Recreation and Fitness Center features a first-class, fully 
equipped weight room and fitness center, an impressive 
37-foot-high rock climbing wall, an elevated indoor jogging 
track, and classrooms for yoga, dance and aerobics. 

OUTSIDE
There’s so many ways to get 
involved on campus.

• More than 60 clubs and organizations—
something for everyone

• Spiritual and service groups serve the 
campus and local communities

• Endless outdoor adventures: fishing, 
hiking, biking, kayaking, swimming, 
horseback riding, rock climbing and more

• Major events like Fall Fest, Spring Fest, and 
Homecoming bring everyone together

I’VE LEARNED LEADERSHIP, TIME MANAGEMENT 
SKILLS, AND THE IMPORTANCE OF A POSITIVE 
ATTITUDE BY BEING INVOLVED ON CAMPUS. THESE 
SKILLS HAVE HELPED ME IN AND OUTSIDE OF THE 
CLASSROOM. PLUS, YOU GET TO FORM SUCH GOOD 
RELATIONSHIPS WITH FELLOW STUDENTS AND I 
LIKE TO THINK THAT MAYBE I MAKE A POSITIVE 
IMPACT ON OTHERS’ LIVES AT YHC!

–JADA WILLIAMS, HISTORY MAJOR

OF THE 
CLASSROOM

Learn more about YHC STUDENT LIFE: Discover.Yhc.edu/JefferyButcher
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At Young Harris College, it’s our 
goal to ensure that doesn’t happen. 
We want you to explore, experience 
and accomplish everything you’d 
expect at college—plus a few things 
you’ve never thought of before. 

WE BELIEVE THE GREATEST RISK 
IS LETTING YOUR TRUE POTENTIAL 
REMAIN UNREALIZED.

See What Adventures Are Waiting For You: 

FOUNDED IN 18861886 & HISTORICALLY AFFILIATED WITH THE UNITED METHODIST CHURCH

STUDENT/FACULTY RATIO IS 11:111:1 
TYPICAL CLASS SIZE IS 1818
100%100% OF CLASSES ARE TAUGHT BY FACULTY—NOT GRADUATE ASSISTANTS

1414 SPORTS TEAMS COMPETE IN NCAA DIVISION II ATHLETICS

GET INVOLVED IN 6060 AND COUNTING STUDENT ORGANIZATIONS

MORE THAN 90%90%  OF STUDENTS RECEIVE SOME FORM OF SCHOLARSHIP OR GRANT

S M A L L  C O L L E G E ,  B I G  O P P O RT U N I T I E S

OUR COLLEGE, FOUNDED IN 1886 AND HISTORICALLY 
AFFILIATED WITH THE UNITED METHODIST CHURCH, 
has been transformed into a progressive model of liberal 
arts education featuring innovative academic programs and 
state-of-the-art facilities. We’ve been nimble enough to 
meet the changing needs of the world and our students and 
we’ve taken risks because we frequently question the status 
quo. Constantly challenging ourselves as a college means 
more learning opportunities, better teaching, a smarter 
curriculum, greener facilities, a stronger community and 
happier students.

WHEN YOU LIVE ON CAMPUS, YOU’RE ALWAYS HOME. 
YHC is a residential campus, which means around 85 percent 
of students live in the College’s eight spacious residence halls. 
The Towers provides living and learning spaces that 
encourage student interaction and foster a sense of 
community during formative semesters. Enotah Hall features 
four soundproof music practice rooms and an outdoor 
amphitheatre. The Village, an apartment-style residential 
community for upperclassmen, is perfect for when you’re 
ready for something more independent. Our progressive 
housing model targets your specific needs each year, offering 
unique programming and providing for increased 
responsibility and freedom as you grow at the College. 

YOU BELONG HERE.TIFFANY,

BAILEY BRADO
Admissions Counselor
bbrado@yhc.edu 
706-379-5121

Discover.Yhc.edu/TiffanyHigh

TIFFANY,

Learn more TODAY, Tiffany: Discover.Yhc.edu/TiffanyHigh

Now that you’ve learned 
About YHC, come see it in person!

Tiffany High
69 Wildwood Lane
Comer, GA 30629
DDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAADDDAAA
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Results	for	Young	Harris

1)Cost	Saving!	

2) Increased	Yield	by	20%  
*over	80%	yield	from	one	

event	

3)High	Quality/Better	  
Fit	Students
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What	would	be	the	main	drivers	for	your	insgtugon	to	enhance	your	

approach	toward	viewbooks?	(Mark	all	that	apply)

•Cost	savings	–	we’d	like	to	find	ways	to	lower	our	produceon	costs,	but	sell	
maintain	high	quality	-	65%
•Increase	effecgveness	–	we’d	like	to	get	befer	visibility	into	exactly	how	well	
our	Viewbook	program	is	performing	-	85%
•Bemer	flexibility	–	our	viewbooks	have	a	short	shelf	life.	We’d	like	to	find	
ways	to	manage	changes	in	programs	and	other	informaeon	so	that	our	
Viewbooks	do	not	become	stale	quickly	-	35%
•More	personalizagon	–	we’d	like	to	enable	mass-customizaeon	to	befer	
appeal	to	our	prospeceve	students	-	77%
•Bemer	integragon	–	with	our	Social	properees,	our	Web	site,	etc.	-	41%

Audience	Poll
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An	Integrated		
Multi-Channel		
Approach

Text	Messaging	

Nurturing	E-mail
Voice	Blast

Omni-Channel	Search

Social	Networks

Personal	Interactions

Visits/Open	house

Targeted	Digital	Marketing

Private	Social	Network

Financial	Aid	Award	

Integrated	Application

Personalized	Print	Viewbook

Parents

Student

Drive	to	Apply
Drive	to	Deposit	

Yield	to	Enroll	

Online	Viewbook

The	New	Viewbook	  
Strategy:		
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A	Complete	Communication	Solution

1. INQUIRY GENERATION 2. RESPONSE 3. VISIT 5. ACCEPTED4. APPLY

my viewbook portal my viewbook portal

e-mail, text voice & digital nurture e-mail, text voice & digital nurture e-mail, text voice & digital nurture e-mail, text voice & digital nurture

ADDITIONAL SOURCES 

COLLEGE FAIRS 

PLAN A VISIT FROM  
COLLEGE WEBSITE 

INQUIRIES FROM  
COLLEGE WEBSITE

OTHER INQUIRIES  
(MANUAL UPLOAD)

TRADITIONAL  
ADVERTISING

INQUIRY  
NURTURE

my brochure 

PRIVATE  
SOCIAL NETWORK 

INVITATION

var. brochure invite 

YIELD  
CAMPAIGN 
NURTURE

mailer 

YIELD NURTURE  
ALUMNI  

CONNECT

variable brochure

EVENT  
INVITE

variable postcard 

PERSONAL  
VISIT  

INVITATION

variable postcard 

PRESIDENTIAL DRIVE 
TO APPLY

variable postcard 

STEALTH  
APPLICATION 

NURTURE

my brochure 

PARENT  
NURTURE

variable brochure

DRIVE 
TO DEPOSIT

variable postcard 

UNDERCLASS  
INQUIRY  

NURTURE 

variable postcard 

UPPERCLASS 
INQUIRY  

NURTURE

variable postcard 

LIAISON’S ENROLLMENT  
MARKETING PLATFORM (EMP)

SIS

DIGITAL 
MARKETING

SEARCH

RE-QUALIFICATION 

LEAD GEN
dynamic form-fills 

my viewbook portal

pre- &  
post–event  

e-mails, 
text & voice 

completion reminder 
e-mails, text, digital  

& voice
integrated application 

my viewbook portal/PSN

EMP GENERATED CAMPAIGNS  
Personalized print, emails, texting and voice messaging campaigns can be launched right from the Admissions Department. 
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At Young Harris College, it’s our 
goal to ensure that doesn’t happen. 
We want you to explore, experience 
and accomplish everything you’d 
expect at college—plus a few things 
you’ve never thought of before. 

WE BELIEVE THE GREATEST RISK 
IS LETTING YOUR TRUE POTENTIAL 
REMAIN UNREALIZED.

See What Adventures Are Waiting For You: 

FOUNDED IN 18861886 & HISTORICALLY AFFILIATED WITH THE UNITED METHODIST CHURCH

STUDENT/FACULTY RATIO IS 11:111:1 
TYPICAL CLASS SIZE IS 1818
100%100% OF CLASSES ARE TAUGHT BY FACULTY—NOT GRADUATE ASSISTANTS

1414 SPORTS TEAMS COMPETE IN NCAA DIVISION II ATHLETICS

GET INVOLVED IN 6060 AND COUNTING STUDENT ORGANIZATIONS

MORE THAN 90%90%  OF STUDENTS RECEIVE SOME FORM OF SCHOLARSHIP OR GRANT

S M A L L  C O L L E G E ,  B I G  O P P O RT U N I T I E S

OUR COLLEGE, FOUNDED IN 1886 AND HISTORICALLY 
AFFILIATED WITH THE UNITED METHODIST CHURCH, 
has been transformed into a progressive model of liberal 
arts education featuring innovative academic programs and 
state-of-the-art facilities. We’ve been nimble enough to 
meet the changing needs of the world and our students and 
we’ve taken risks because we frequently question the status 
quo. Constantly challenging ourselves as a college means 
more learning opportunities, better teaching, a smarter 
curriculum, greener facilities, a stronger community and 
happier students.

WHEN YOU LIVE ON CAMPUS, YOU’RE ALWAYS HOME. 
YHC is a residential campus, which means around 85 percent 
of students live in the College’s eight spacious residence halls. 
The Towers provides living and learning spaces that 
encourage student interaction and foster a sense of 
community during formative semesters. Enotah Hall features 
four soundproof music practice rooms and an outdoor 
amphitheatre. The Village, an apartment-style residential 
community for upperclassmen, is perfect for when you’re 
ready for something more independent. Our progressive 
housing model targets your specific needs each year, offering 
unique programming and providing for increased 
responsibility and freedom as you grow at the College. 

YOU BELONG HERE.TIFFANY,

BAILEY BRADO
Admissions Counselor
bbrado@yhc.edu 
706-379-5121

Discover.Yhc.edu/TiffanyHigh

TIFFANY,

Learn more TODAY, Tiffany: Discover.Yhc.edu/TiffanyHigh

Now that you’ve learned 
About YHC, come see it in person!

Tiffany High
69 Wildwood Lane
Comer, GA 30629
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Key	Take	Aways

Re-think	your	viewbook	

strategy!	

- How	much	are	you	spending	
on	a	static	one-size-fits-all	
print	piece?	

- How	many	channels	do	you	
use	to	reach	prospective	
students?	

- Does	your	communication	
differentiate	you	from	the	
competition?	

- Are	you	using	relevant	
messages	to	target	each	
student?
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Questions & Next Steps

Experience	it	for	yourself:

www.myviewbookdemo.com


