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• Public university located 
in Springfield, Missouri

• Founded in 1905

• Total Enrollment: 

• Undergraduate: 20,681

• Postgraduate: 3,709

• 150 Majors

• 48 Graduate Programs

• 85 Countries 
Represented in the 
Current Student Body
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• Jesuit University based in 
Silicon Valley, founded in 1851

• 1600 Undergrads

• 520 Evening MBA, Online MBA 
and Executive MBA

• 200 MS (Information Systems, 
Business Analytics, Finance & 
Analytics, Online Marketing)

• 25% International

• Rankings: Evening MBA 25th 
(US News & World Report), 
Executive MBA 11th (US News 
& World Report), Online MBA 
25th (Princeton Review)
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• Public Research Institution in 
the State University of New 
York System

• Undergraduates in the School 
of Management: 2,965

• MBAs (Full-time, Professional 
and Executive): 517

• Master of Science students: 
390

• PhDs: 38

• International Students: 16.2% 
of entire UB student body

• Number of countries of 
citizenship represented at UB: 
101
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The Impact of Global Crises on Enrollment 



©2020 Proprietary and Confidential7

9/11: 2001
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SARS Outbreak: 2003
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The Great Recession: 2008
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COVID-19: 2020
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COVID-19: Worries About the Future of Enrollment

Source: Inside Higher Ed

48%

49%

55%

56%

62%

81%

88%

89%

Perceived decrease in the value of higher…

Decline in international student enrollment

Demands for tuition reimbursement

Decline in alumni/donor giving rates

Demands for room and board reimbursement

Ability to afford to employ staff and faculty

Decline in overall future student enrollment

Overall financial stability

How would you rate your level of concern with the following potential 
long-term issues at your institution in regard to COVID-19? 

5 Very Concerned + % Somewhat Concerned

https://www.insidehighered.com/sites/default/server_files/media/corona-longterm.png?width=500&height=500
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Where Do We Go From Here? 
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Supporting 
Current 
Students
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Protecting 
Yield
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Overcoming 
New Barriers for 
International 
Students
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Taking Your 
Admissions 
Office Online
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Reaching Your 
Next Class of 
Prospective 
Students
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Maintaining a 
“Big Picture” 
Perspective
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Q&A
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Further Resources

https://www.liaisonedu.com/coronavirus/

https://www.liaisonedu.com/coronavirus/
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Yield, Retention and 
Budget: The New “Normal” 

for Graduate Schools
April 23 at 11:00 a.m. PT / 2:00 p.m. ET

UPCOMING WEBINARS: 

The New May 1st: Yield 
and Retention in 2020

April 30 at 11:00 a.m. PT / 2:00 p.m. ET
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Application processing 
services and verification

Coursework entry

Applicant support

Document storage

Test score and foreign 
credential evaluation

CAS Support
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Thank You 

Robert F. Ruiz
Liaison International
rruiz@liaisonedu.com

Algerian Hart, Ph.D. 
Missouri State University
AHart@MissouriState.edu

Erin K. O’Brien
University at Buffalo
ekobrien@buffalo.edu

Toby McChesney, Ph.D.
Leavey School of Business
tmcchesney@scu.edu

mailto:rruiz@liaisonedu.com
mailto:AHart@MissouriState.edu
mailto:ekobrien@buffalo.edu
mailto:tmcchesney@scu.edu
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